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Special Olympics Edmonton – Office information 

Office hours:  

Tuesdays – 8:00 a.m.-3:30 p.m. Or by appointment! Please call the office to book an 
appointment if our open office hours do not work for you.  

 

Staff information: 

For athlete registration, inquiries or general program questions, please contact 
the below: 

Sport & Program Manager: Ally Short – ashort@specialolympicsedmonton.ca 

For volunteer registration and inquiries, please contact the below: 

Sport & Program Coordinator: Cam Holoboff – 
choloboff@specialolympicsedmonton.ca 

For sponsorship and donation inquiries, please contact: 

Executive Director: Celina Foster – cfoster@specialolympicsedmonton.ca 

For affiliate information outside of Edmonton, or general Special Olympics 
Alberta inquiries, please contact: 

Affiliate & Community Support Coordinator – North: Isabelle Cropper – 
icropper@specialolympics.ab.ca 
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Registration Process 

This registration process for 2023-2024 aims to keep things as simple as possible – for you, 
and for the Special Olympics team! As such, we are proceeding with registration on a 
Microsoft Form for this season. All registrations will be submitted through an electronic form, 
no paper forms will be accepted this year.  

 

 

 Read this package in full for all you need to know to register for this season! 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Program start-dates and end-dates will be released via email and updated on the website in the weeks prior to the start of 

each program 

**PROGRAM OUTLINE IS SUBJECT TO CHANGE*



 

How to Register – Registration & Payment Options 
 

1. Select your programs! 
a. Review this package, the Program Outline, and our Program Guide (attached in 

email) to select all programs that you want to participate in for the 2023-
2024 season.  

b. Discuss location, fees, and scheduling with your supports, if necessary, prior to 
registering for your programs.  
 

2. Register!   

There are a few options for registration for the 2023-2024 season:  

a. Register online using our electronic registration Form. This is the easiest 

and quickest way to get registered and takes only a few minutes. Follow the 

link on the next page to get started!  

b. Contact the SOE office by email at: 

registration@specialolympicsedmonton.ca or by phone at (587-412-2928) to 

set-up an in-person appointment to complete your registration if you do not 

have access to a computer. 

 
3. Pay!  

a. Once registered, you will receive an invoice by email that provides payment 
options. 

 
4. Play! 

a. You will receive an email in the weeks prior to the program with the start-date 
and any other information you need to know for the season.  

 

 

 

 

 

 

 

 

 

 

mailto:registration@specialolympicsedmonton.ca


 

Athlete Registration Form Link 

Follow the link below to get started with your registration: 

https://forms.office.com/r/tW6cpLJuJb 

Important: 

• This link is for Athletes ONLY – volunteers must use the volunteer link! 

• You cannot pause a registration – please be prepared to complete the form in 

full prior to starting the registration process.  

• Only ONE athlete can be registered at a time. If you need to register multiple 

athletes, each athlete must be completed separately. There is no way to 

register two people on one form. 

Please have the following information ready when registering: 

• Athlete contact information and the most accessible and regularly used email 

of an athlete and their supports  

• Athlete medical information 

o Allergies, seizure information and protocol (if applicable), medications 

and dosages, dietary restrictions or special diet 

• Two emergency contacts and their full contact information 

• Selection of all programs that you would like to participate in for the 2023-

2024 year 

 

You can also find the electronic registration form at: 

• Special Olympics Edmonton website - 

http://www.specialolympicsedmonton.ca/get-involved/become-an-

athlete/register/  

• Special Olympics Edmonton Facebook, online registration email 

announcements, contacting the office 
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Waivers 

• Athletes must have signed waivers to participate in Special Olympics programs. 

These waivers must be signed and submitted annually as part of the 

registration process. 

• Waivers are included in the registration form 

• Who can sign the waiver? 

o If an athlete is their OWN guardian, they can sign the waivers 

o If an athlete is NOT their own guardian, then their guardian must sign 

• Instructions on what to do if you are not your own legal guardian, or the 

support filling out the form is not the legal guardian of the athlete, are found 

in the form 

• It is entirely the responsibility of the athlete and/or their supports to ensure 

that waivers are filled out properly and completely prior to the season start.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Program Waitlists 

• Every program has a maximum capacity for athletes. Capacity is determined by 

two factors – volunteers and facility space.  

• If a program is full, only a waitlist will be found on the “Select your Sports” 

section of the online registration form.  

o If you are interested in the program, please join the waitlist to be 

notified if a spot becomes available.  

• There will be no exceptions made – if a program is full, athletes will not be 

able to register for that program, only the waitlist.  

o Athletes cannot pay for a program that they are on the waitlist for. 

o Please plan ahead and make registration a priority so that you do not 

miss out! 

• Attendance is taken at programs, and any athlete that has not registered that 

attends practice will be asked to sit out until their registration has been 

processed. 

• If a spot opens in a program, the first athlete on the waitlist will be contacted 

and will be required to respond to secure their spot in the program.  

o The athlete will then be given a time frame during which their payment 

is due, which will be discussed with the athlete.  

• For programs with waitlists - If an athlete is absent without notice for 2 or more 

consecutive practices, an email will be sent notifying the athlete of a “warning 

of absence”, followed by a secondary email warning and potential removal of 

the program. No refund will be given due to unexplained absence.  

 

 

 

 

 

 



 

Fee Credits 

All credits will be calculated and deducted from the total of your 2023-2024 fees, 
resulting in a total balance owing.  

Want to know your credit? 

If you would like to know if you have a credit on your file, and the amount, to be able 
to make decisions regarding the 2023-2024 registration, please email 
registration@specialolympicsedmonton.ca and include the athletes’ first and last 
name. 

Not registering for 2023-2024, and have a credit on file? 

If you are not registering for the 2023-2024 season and would like to address your 
credit on file, please email registration@specialolympicsedmonton.ca 

 

Payment Methods 

There are multiple ways to pay for Special Olympics Edmonton programs that you 
have submitted a registration for! Once your registration has been approved, you will 
receive an emailed invoice with payment options. There are online, in-person, and 
mail-in options available. 

Payment Day will be held on October 14th! More details will be released prior to 
payment day – please monitor your emails once your registration is submitted! 

 

 
Special Olympics Edmonton Refund Policy 

 
• A full refund will be issued to any athlete who contacts the Special Olympics 

Edmonton office within 4 weeks of a program’s first practice - known as a 

program withdrawal. During this time frame, any reason can be given, and a full 

refund will be issued. 

• Following the 4-week period, refunds will be issued on a case-by-case basis. 

Please contact the office if you have any questions about refunds!  

• ALL requests for a refund must be done in writing (email, mail, etc.) in order to 

be honoured and issued. Verbal requests will not be accepted.  

• Submitted Registration + Full Payment = Full Registration 
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Questions & Inquiries 

Have a question, or an inquiry? Please check the following places for the quickest and 
most effective service! 

• Refer to this package ☺  

• Registration FAQ – Visit http://www.specialolympicsedmonton.ca/registration-faq/ 

to access the Registration FAQ (Frequently Asked Questions).  
• Registration Resources - Visit http://www.specialolympicsedmonton.ca/get-

involved/onlineregistrationresources/ to see all registration resources and 
updates as they are made available 

• Email ashort@specialolympicsedmonton.ca and/or 
choloboff@specialolympicsedmonton.ca to be placed in the queue with any 
specific questions that cannot be answered by the above resources.  
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